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Abstract

Currently, mastering a foreign language, in particular the English language, provides advantages for
anyone and is of the utmost importance for the professional development of graduates of Business
Administration, however, achieving this mastery is not easy. and less in conditions such as those that
have occurred as a result of the COVID-19 pandemic. That is why the purpose of this work is to analyze
the performance obtained by Business Administration students of the 2020 generation in the English
courses that are part of their curricular map, for which the results of the English diagnostic test of the
students were identified. students selected to enter said generation and compared with the level of English
they have passed up to the current period (August-December 2022). The results show that there is no
clear relationship between the variables studied, so it is necessary to identify the causes that have caused
the students to fall behind in order to apply corrective strategies.

English Proficiency, EDIIN, Academic Performance, Tutoring, Higher Education administration,
pandemic, diagnostic, identified, variables, corrective, strategies, foreign, utmost, development,
mastery, conditions, identify, graduates.

4.1 Introduction

In a globalized world like the one we currently find ourselves in, mastering several languages represents
a competitive advantage for any professional; however, according to Chavez (2018), learning a foreign
language can represent a complex mission that requires a lot of will and effort for some people, which
can cause rejection of said language. If we add to the above a pandemic scenario that forced educational
activities to be carried out remotely, without those involved in the process being properly prepared for
this modality, it is clear that learning would be even more difficult.

In the case of the Universidad Auténoma del Carmen, mastery of the English language is
established as a generic competence that all its students must develop; in the case of the Bachelor of
Business Administration, students are expected to achieve it by taking six levels of English, starting with
two general English courses called Leveling A and Leveling B, to later study four levels of business
English.

The generation that entered the Bachelor of Business Administration in 2020 faced the scenario
described above, so the objective of this research is to determine what the academic performance of these
students has been in the subject of English.

4.2 Method

To carry out this work, the use of the non-experimental quantitative method was considered, which was
based on two stages, the first consisted of identifying the students who were selected to enter the Bachelor
of Business Administration, for this the final grade was considered. total obtained in the selection exam.
In accordance with the program, the selection criteria were followed and the students were assigned an
enrollment.

The second stage consisted of monitoring the students who entered the Bachelor's Degree in
Business Administration, considering as basic elements of initial performance the score obtained in the
EDIIN exam and the level of English they have passed for this semester. The objective is to identify
students who require academic support either through peers who have better academic performance.

4.3 Theoretical framework

Regarding the development of skills, Cortés conceives independent study as a process aimed at the
formation of an autonomous student capable of learning to learn; It consists of developing study skills,
establishing educational goals and objectives based on the recognition of the individual's weaknesses and
strengths which, in turn, will respond to the needs and expectations of each one. (Cortés, 2009). In this
regard, Cércel states that if efficient self-learning skills are promoted, the student acquires abilities to
adapt and update new knowledge and technical advances, adopting a creative aptitude (Carcel, 2016).
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On the other hand, Lépez (2011) identifies the need to direct actions that emphasize the
importance of the teacher's role, and teaching strategies in student motivation, intrinsic and extrinsic
factors of motivation are considered, while For his part, Guanche points out how convenient it is for
teachers to guide students in certain tasks that require self-preparation, so that the independent work
method can be successfully achieved (Guanche, 2017).

At a global level, it has been observed through various research on learning styles, in which they
agree that people perceive, acquire knowledge, have ideas, think and act differently from each other
(Adan 2010, Gallego and Martinez 2011 ). In this sense, Feldman (2005) defines learning “as a process
of relatively permanent change in a person's behavior generated by experience,” while Riva considers it
to be a “process through which an activity originates or is modified.” responding to a situation whenever
the changes cannot be attributed to growth or the temporary state of the organism” (Riva Amella, 2009).

In another order of ideas, there are numerous definitions of the tutorial action. The diversity of
definitions is highlighted by the concept of education and orientation that each author supports. We define
tutoring as a training intervention action aimed at monitoring students and which is considered another
teaching activity. The typology of the intervention and the conditions of its application are what
determine the tutorial model to be applied (L&zaro, 2003).

The comprehensive tutoring model addresses the academic, professional and personal dimensions
of the student in a global way. It is possibly the most complete model since it promotes the comprehensive
development of the student, in its facets: intellectual, emotional and professional (Rodriguez Espinar,
2001).

It has been implemented, with some variants, in recent decades in French universities as
methodological support tutoring against academic failure as well as more recently in some Italian and
Spanish university institutions with effective and comprehensive advisory proposals in the university
context. (Lobato et al., 2005, Pedicchio e Fontana, 2000).

4.3.1 Academic Performance of the August 2020 generation in the English subject of the
educational program of the Bachelor of Business Administration

The Faculty of Administrative Economic Sciences of the Universidad Autonoma del Carmen has 5
educational programs. This research article studies only the educational program of the Bachelor of
Business Administration, specifically the 2020 generation.

Table 4.1 Average and EDIIN score of newly admitted applicants

. Gender | Average | | 1L 1) AL AN | 1HI(V)
Student 1 M 68| 7] 8 8 12 6 8 7 7 63
Student 2 F 8713 ] 14 14 16 13 11 8 11 100
Student 3 M 80| 9] 7 10 4 5 4 7 5 51
Student 4 M 84| 7] 8 9 6 6 9 2 8 55
Student 5 M 72]10] 7 11 5 5 3 9 4 54
Student 6 M 71 9] 8 5 6 9 9 8 8 62
Student 7 M 71 9] 8 5 7 6 5 8 6 54
Student 8 F 7013 ] 14 14 14 12 10 10 9 96
Student 9 M 832017 14 19 17 16 17 15 135
Student 10 F 84| 8] 6 5 5 8 4 5 4 45
Student 11 M 77 - - 4 4 6 7 4 3 28
Student 12 F g7 |11] 7 6 9 6 1 3 9 52
Student 13 F 72] 5] 1 7 9 7 6 11 4 50
Student 14 F 78] 9] 8 11 3 6 6 3 5 51
Student 15 F 8510 | 14 14 17 17 16 16 11 115
Student 16 M 78|17 [ 13 15 17 11 15 9 11 108
Student 17 M 82| 810 12 11 9 9 5 6 70
Student 18 M 2 7] 9 8 8 7 7 4 8 58
Student 19 F 83| 9|11 10 6 7 7 4 9 63
Student 20 F 85| 6] 8 4 7 8 8 3 7 51
Student 21 M 68| 411 11 12 11 12 4 8 73
Student 22 M 87| 7] 4 11 16 8 3 6 4 59
Student 23 F 81| 5] 8 7 10 6 3 2 5 46
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No. Gender | Average I | Il 1IL(1) WAL WA | HEAV) V) (VI
Student 24 M 90| 713 9 15 8 12 7 10 81
Student 25 F 83|14 | 18 14 14 11 12 6 11 100
Student 26 M 78| 7| 8 5 13 7 8 7 3 58
Student 27 F 85| 4|10 10 11 9 7 6 6 63
Student 28 F 69 |14 | 11 13 9 8 10 6 12 83
Student 29 F | 5| 7 8 5 8 8 5 3 49
Student 30 F 68| 4| 7 9 6 9 6 7 6 54
Student 31 M 77| 9|12 7 13 9 7 2 0 59
Student 32 M 74| 5| 6 11 0 6 5 6 5 44
Student 33 F 72| 5| 6 10 4 7 4 1 5 42
Student 34 F 87| 7|12 9 14 8 10 7 10 77
Student 35 F 85| 9| 7 6 9 9 10 6 11 67
Student 36 F 78] 9| 6 6 10 5 8 4 5 53
Student 37 M 66 | 11 | 15 9 7 11 9 11 11 84
Student 38 F 2| 6| 6 11 14 3 6 3 7 56
Student 39 M 76| 5] 10 9 11 13 12 7 13 80
Student 40 F 72110 6 7 10 11 9 5 8 66
Student 41 F 82| 7]10 6 9 7 7 5 6 57
Student 42 M 76| 5| 5 6 5 5 3 2 7 38
Student 43 F 81| 4| 3 6 5 5 5 4 5 37
Student 44 F | 7| 6 6 7 4 5 8 6 49
Student 45 M 78| 213 9 9 9 10 8 7 67
Student 46 M 69| 7] 6 6 7 5 3 6 4 44
Student 47 M 85| 9| 9 4 5 2 2 6 3 40
Student 48 F 73|11] 6 6 9 6 11 8 6 63
Student 49 F 88|11] 5 7 8 6 7 6 7 57
Student 50 M 73| 7|12 7 7 5 5 4 8 55
Student 51 F 86| 5| 7 9 12 5 4 6 3 51
Student 52 F 71| 9| 7 6 8 2 5 10 5 52
Student 53 F 83| 8| 7 5 3 6 2 6 5 42
Student 54 M 7211919 16 15 18 18 11 12 128
Student 55 F 89| 3] 3 9 8 8 6 3 6 46
Student 56 M 64| 4| 4 11 4 1 6 8 5 43
Student 57 F 79| 6|11 6 9 7 9 7 11 66
Student 58 M 73| 6| 8 7 4 3 4 2 4 38
Student 59 F 76| 4| 8 6 10 5 3 4 5 45
Student 60 M 82| 7| 8 7 7 9 6 3 7 54
Student 61 M 76| 4|12 8 11 10 11 10 6 72
Student 62 F 97| 5| 4 9 10 4 4 3 5 44
Student 63 M 71| 6| 4 5 2 5 5 4 7 38
Student 64 M 68| 5| 4 6 7 4 7 3 2 38
Student 65 F 85| 7|11 14 17 11 14 8 10 92
Student 66 F 75| 913 15 10 10 11 10 5 83
Student 67 M 75| 4] 5 9 - - - - - 18
Student 68 F 78| 4] 8 6 4 4 5 4 5 40
Student 69 F 82| 9| 9 14 7 12 14 8 10 83
Student 70 F 73] 6] 7 7 5 5 8 4 2 44
Student 71 F 80| 910 7 10 6 8 9 7 66
Student 72 M | 5] 3 3 5 3 6 8 3 36
Student 73 M 7012 | 11 11 6 10 10 1 5 66
Student 74 F 89| 912 11 16 9 3 7 5 72
Student 75 F 80| 7| 6 7 8 5 7 5 7 52
Student 76 F 87| 4] 4 9 4 4 4 6 5 40
Student 77 M 68| 4| 6 5 2 7 8 9 4 45
Student 78 M 85|18 9 11 8 4 13 17 13 93
Student 79 M 82| 2| 8 4 4 5 5 3 7 38
Student 80 M 88| 8|10 8 10 5 6 1 6 54
Student 81 M 82| 3|12 11 10 6 8 11 11 72
Student 82 M 71| 6] 8 4 6 6 1 9 3 43
Student 83 F 80| 1] 7 5 6 8 6 6 6 45
Student 84 M 70[13] 9 11 9 12 10 1 11 76
Student 85 F 79] 8] 4 6 7 9 10 8 7 59
Student 86 F 14| 7 15 6 9 13 10 7 81
Student 87 F g82|18] 8 17 17 17 8 7 13 105
Student 88 F 86| 5] 4 4 7 4 4 8 8 44
Student 89 M 82| 3]10 2 7 8 8 4 2 44
Student 90 F 2] 1] 9 9 11 8 10 8 8 64
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No. Gender | Average I | Il 1IL(1) WAL WA | HEAV) V) (VI
Student 91 F 72| 8]12 13 18 15 18 13 9 106
Student 92 F 851210 8 12 8 5 5 5 65
Student 93 F 64 7] 6 11 11 8 7 7 6 63
Student 94 M 821615 17 16 11 12 10 8 105
Student 95 M 71 7] 8 3 3 6 4 5 4 40
Student 96 F 78] 5] 6 3 6 6 5 7 7 45
Student 97 M 92 6] 6 8 9 9 3 8 9 58
Student 98 M 74110 11 6 11 9 11 10 9 77
Student 99 M 78] 7] 8 11 9 6 7 4 5 57
Student100 | M g7 7] 7 9 9 7 8 4 10 61

Source: Own elaboration in accordance with the EDII and EDIIN 2020 Results database.

In table 4.1, we can see in column 1 the number of admitted students, followed by the gender of
the students (column 2), in column 3 the average with which the 100 admitted applicants graduated from
the upper secondary level is identified. admitted to the Bachelor of Business Administration, then in
columns 4 to 11 the score of each of the EDIIN sections is integrated, which are:

1. Section I: Listening.

2. Section II: Reading.

3. Section IlI: Vocabulary and grammar (1).
4.  Section Ill: Vocabulary and grammar (I1).
5. Section IlI: Vocabulary and grammar (111).
6.  Section IlI: Vocabulary and grammar (1V).
7. Section I1I: Vocabulary and grammar (V).
8.  Section IlI: Vocabulary and grammar (V1).

Finally, column 12 indicates the final EDIIN score obtained by the admitted applicants.

Table 4.2 General information of the Bachelor of Business Administration

Concept " Quantity

Applicants 2020 111
Admitted students of the 2020 generation 100
Active students in the period Aug-Dec 2022 69

Source: Own elaboration

Table 4.2 shows that the total number of applicants for the Bachelor of Business Administration
for the 2020 generation was 111, with 100 of the applicants being admitted, of which they remain active
in the current period, August-December 2022, 69 students.
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Table 4.3 Active students of the Bachelor of Business Administration and their relationship with the
levels approved in English

Gender Average EDIIN NA

Studentl | M 68 63 A A 82 85 4
Student2 | F 87 100 76 22 1
Student3 | M 80 51 80 82 82 78 4
Student4 | M 84 55 72 43 1
Student5 | M 72 54 70 82 56 2
Student6 | M 71 62 0
Student7 | M 71 54 A A 85 85 95 5
Student8 | F 70 96 76 70 60 2
Student9 | M 83 135 94 86 81 3
Student 10 | F 84 45 74 77 2
Student1l | M 77 28 A A 81 77 90 5
Student12 | F 87 52 71 0 1
Student13 | F 72 50 72 75 72 49 3
Student14 | F 78 51 80 87 86 81 76 5
Student15 | F 85 115 82 77 78 71 4
Student 16 | M 78 108 87 84 83 82 4
Student17 | M 82 70 A A 2
Student18 | M 92 58 70 71 5 2
Student19 | F 83 63 71 58 1
Student 20 | F 85 51 82 84 72 61 3
Student21 | M 68 73 86 85 65 2
Student22 | M 87 59 76 78 63 2
Student23 | F 81 46 100 79 83 82 4
Student24 | M 90 81 94 80 74 49 3
Student 25 | F 83 100 70 39 1
Student 26 | M 78 58 85 71 70 3
Student 27 | F 85 63 76 71 76 42 3
Student 28 | F 69 83 74 80 71 3
Student29 | F 90 49 79 70 68 2
Student 30 | F 68 54 40 0
Student31 | M 77 59 75 72 70 74 4
Student32 | M 74 44 86 81 78 80 84 5
Student33 | F 72 42 65 0
Student34 | F 87 77 74 86 79 79 4
Student 35 | F 85 67 82 78 77 3
Student 36 | F 78 53 38 0
Student37 | M 66 84 76 82 80 86 87 5
Student 38 | F 92 56 A A 87 70 4
Student39 | M 76 80 70 0 1
Student 40 | F 72 66 70 70 2 2
Student4l | F 82 57 77 81 70 80 4
Student42 | M 76 38 72 70 73 3
Student43 | F 81 37 74 87 77 77 4
Student44 | F 90 49 78 73 56 2
Student45 | M 78 67 A A 85 84 4
Student 46 | M 69 44 73 59 1
Student47 | M 85 40 76 84 71 81 4
Student48 | F 73 63 A 77 76 74 4
Student49 | F 88 57 70 75 78 3
Student50 | M 73 55 74 81 72 3
Student51 | F 86 51 70 73 79 85 4
Student52 | F 71 52 81 70 75 76 75 5
Student53 | F 83 42 A 72 2
Student54 | M 72 128 0
Student55 | F 89 46 77 79 72 86 85 5
Student 56 | M 64 43 80 76 71 80 4
Student57 | F 79 66 73 74 2
Student58 | M 73 38 70 80 81 89 4
Student59 | F 76 45 74 72 74 3
Student 60 | M 82 54 74 70 2
Student61 | M 76 72 A A 81 77 4
Student 62 | F 97 44 79 83 76 3
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Gender Average NA
Student 63 | M 71 38 76 80 78 90 4
Student64 | M 68 38 73 72 2
Student 65 | F 85 92 71 77 61 2
Student 66 | F 75 83 72 77 61 2
Student 67 | M 75 18 92 73 85 82 4
Student 68 | F 78 40 83 86 83 73 62 4
Student 69 | F 82 83 79 80 70 3

Source: Own elaboration based on the EDII and EDIIN 2020 Results and the academic history of active Students.Nota: Niv.
Aprov. — Approved English levels

Table 4.3 lists the active members during the current period (August — December 2022) of student
enrollment (column 1), their gender (column 2), their high school graduation average (column 3), the
score obtained in the EDIIN (column 4), the English courses passed and failed by level (column 5 to 10)
and finally, the number of levels passed (column 11).

The Bachelor of Business Administration has in its curricular map with 2 levels of general English
in the first two semesters and from the 3rd semester onwards they take Business English ending in the
6th semester (See figure 3.1).

=

Leveling A (Semester 1).
2.  Leveling B (Semester 2).
3. English 1 (Semester 3).
4.  English 2 (Semester 4).
5.  English 3 (Semester 5).
6.  English 4 (Semester 6).

Figure 4.1 Curricular map of the Bachelor of Business Administration
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Source: Management of the educational program in Business Administration.

It is worth mentioning that, in accordance with the above, the expected trajectory for these
students is that they would currently be studying English I1I.
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Table 4.4 EDIIN score range according to levels of English studied

Level | Students| A/R | EDIIN score

Leveling A 3 | Reprobate 42-54
Leveling B 6 | Approved 38-66
Leveling B 7 | Reprobate 44-100
English 1 10 | Approved 44-135
English 1 10 | Reprobate 38-62
English 2 19 | Approved 18.115
English 2 4 | Reprobate 50-81
English 3 7 | Approved 28-54
English 3 1 | Reprobate 40

Source: Own preparation in accordance with the EDII and EDIIN 2020 Results database and the academic history of the
students

As shown in table 4.4, you can see the level of English (column 1) that they have accredited by
number of active students (column 2), as well as the passing or failing status of the mentioned level
(column 3), finally, Column 4 relates your EDIIN score (column 4). Additionally, it should be noted that
there is 1 active student who has not taken Level A and one student who has not accredited any course
in the kardex.

Table 5. English level of inactive students

Students . NA NB 11 2 | 13 14
Temporary leave
Student 1
Student 7
Student 11
Student 14
Student 18
Student 21
Student 29
Student 31
Student 33
Student 36
Student 45
Student 47
Student 52
Student 53
Student 58
Student 61
Student 62
Student 66
Student 72
Student 76
Student 79
Student 81
Student 89
Student 91
Student 98
Final withdrawal
Student 16
Student 19
Student 86
Student 88
Student 95

>|0|>

> (> >0 (>|1|(>|J|J|J|V|D|>|D|D|>

pulpe)

> >z > > |(P|>|0D
>>> (> PP

A A

Source: Own elaboration

Table 4.5 shows the list of members of the student enrollment (column 1) inactive due to
temporary and permanent withdrawal in the period of August-December 2022, as well as the passed and
failed levels of English (column 2 to 6). belonging to English leveling and from the 3rd semester to the
5th semester of the curricular map.
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4.4 Results

Graph 4.1 Gender of admitted students

GENDER OF ADMITTED

53

= Male Female

Source: Own elaboration

Graphic 4.1 shows the percentage of women and men admitted to the educational program of the
Business Administration Degree, where the largest number of students corresponds to the female
GENDER (53) and 47% are men, giving a total of 100 students admitted in the August-December 2020
school period.

Graphic 4.2 Gender of active students in the period Aug-Dec 2022

GENDER OF ACTIVE STUDENTS

40

= Male Female

Source: Own elaboration.

Graphic 4.2, similarly to graph 1, shows the number of women and men who continue to be active
in the educational program of the Bachelor of Business Administration, where 40 students are women,
representing 58% of the total, and 29 are men. , corresponding to 42%, giving a total of 69 students from
the August 2022 generation active in the August-December 2022 school period.
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Graphic 4.3 Non-active admitted students of the 2020 generation who are in temporary and permanent
withdrawal status in the period August-December 2022

STATUS OF NON-ACTIVE
STUDENTS

= Temporary leave Final withdrawal

Source: Own elaboration

Graphic 4.3 shows the number of students of the Bachelor of Business Administration admitted
as part of the August 2020 generation who have temporarily or permanently withdrawn. In total, it is
observed that 5 of the students requested permanent withdrawal, while 26 required a temporary
withdrawal, leaving a total of 31 Students of the generation in question not active for this period.

Graphic 4.4 Students in Leveling A and their EDIIN scores

LEVELING A

60
50
40
30

20

10

Estudiante 30 Estudiante 33 Estudiante 36

Source: Own preparation in accordance with the EDII and EDIIN 2020 Results database

As aresult of table 4.4, in graphic 4.4 we can see that 3 of the active students in the current period
(August-December 2022) have completed leveling A, although they failed this level, of which, student
30, who obtained a score of 54 on the EDIIN, student33 obtained 42 and student 53 had a score of 53.
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Graphic 4.5 Students in Leveling B and their EDIIN scores

LEVELING B

120
100

Source: Own elaboration in accordance with the EDII and EDIIN 2020 Results database

Graphic 4.5 shows that of the 69 students active in the current period, 13 have completed up to
leveling B, obtaining scores between 38 and 100 on the EDIIN.

Graphic 4.6 Students in English 1 and their EDIIN scores
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Source: Own elaboration in accordance with the EDII and EDIIN 2020 Results database

In the case of students who have completed up to the level English 1, Graph 6 shows that there
have been 20 students whose score ranges from 38 to 135.

Graphic 4.7 Students in English 2 and their EDIIN scores
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According to graphic 4.7, 23 students have taken the English 2 level, having EDIIN score ranges
between 18 and 115 points.

Graphic 4.7 Students in English 3 and their EDIIN scores
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Source: Own elaboration in accordance with the EDII and EDIIN 2020 Results database

Graphic 4.8 shows that a total of 8 active students have studied up to the English 3 level, obtaining
scores on the EDIIN from 28 to 84 points.

Finally, it should be noted that there are no active students who have taken or are taking level 4
English.

4.5 Conclusions

For some time now, English has become a “universal” language, particularly in the business world, so
those who master it have access to better employment opportunities and in their personal lives.
Considering the above, in the majority of Higher Education Institutions in our country this language is
considered to be accredited as a second language by their students.

In the case analyzed in this document, it should be noted that the students of the 2020 generation
were faced with starting their professional studies in a pandemic scenario, which forced their classes to
be held virtually, having as one of the results that teaching-learning strategies had to be adapted to this
modality. The above had an impact on academic performance in general and in particular in the English
language.

From the results obtained, it stands out that there is no clear relationship between the score
obtained in the diagnostic exam of English knowledge by the applicants at that time, with the progress
and performance shown by the students since the students who show greater progress in courses earned
below average grades; while the students with the highest score are slightly behind with respect to the
expected trajectory according to the curricular map.

Another aspect that stands out is that only 8 students have accredited the level that corresponds
to the expected trajectory, so it is urgent to identify the causes that have caused the lag of the majority of
the students of the Bachelor of Business Administration, in order to determine the strategies that allow
regularizing the trajectory of the Students.

In this sense, the support of the tutor is essential to, firstly, determine in a timely manner the
causes that caused the student's lag and secondly, to jointly establish the most appropriate strategy to
solve this situation.
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